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Getting Started 

Welcome to the HRSA Map Tool 

 
 
The HRSA Geospatial Data Warehouse and its associated applications provide 
users with access to a broad range of information about HRSA programs, related 
health resources, and demographic data useful for planning and policy purposes. 
A data warehouse is a centralized store of an organization's data resources 
implemented specifically for query, reporting, and analysis purposes. 
 
The Map Tool allows users to create a graphic presentation of the data contained 
in the HRSA Geospatial Data Warehouse, and uses a map display to place the 
data in a geographic context. The Map Tool allows the visualization of HRSA's 
grant data and HRSA-specific geographic designations such as Health 
Professional Shortage Areas (HPSAs), Medically Underserved 
Areas/Populations (MUA/P), and Primary Care Service Areas (PCSAs). In 
addition, cities, highways, lakes, rivers and other physical features can be added 
to the display. The maps can be printed to any printer available from your web 
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browser. Business metadata is also provided to enable users to properly 
understand, analyze and present findings based on the information.  
 
The HRSA Geospatial Data Warehouse will continue to evolve with HRSA’s 
growing and changing data reporting and analysis needs. New sources of 
information will be added to the HRSA Geospatial Data Warehouse on a regular 
basis. New features will be added to the Map Tool to accommodate new data 
sources and provide additional functionality. 
 
For detailed information on the using the Map Tool, use the Table of Contents 
pane to the left to select topic(s) within a chapter. For more information on using 
the Map Tool help, please refer to Help on Help. 
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Interactive Map Window 

 
 
The Interactive Map window provides a geographic display allowing the user to 
discover information through manipulation of the map.  
 

 Menu Bar - the Menu Bar contains items that allow you to navigate the 
Data Warehouse web site. 
  

 Zoom Controls: these tools enable you to change the area covered by the 
map, and also allow you to identify features displayed on the map to 
obtain information about them. 

 
 "Go To" Tool: this set of controls allow you to immediately reset the field of 

view of the map to a selected area, such as a specific State, county, 
Congressional District, health center, or other feature. 
  

 Locator Map Toggle: this checkbox reveals or hides a small map that 
shows a representation of the area covered by the map display. 
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 Print Map: click this button to open a dialog box that creates a version of 
the map formatted to fit on an 8.5 by 11 inch page in landscape 
orientation. 
  

 Save Map: click this button to save your current map configuration as a file 
on your computer.  You can use the saved file to return to the HGDW Map 
tool at a later time by opening it in your web browser. 
  

 Help: click this button to access the online help (this help document) for 
the Interactive Map Tool. 
  

 Layer Management Tools: these tools work together to change the content 
displayed in the map.  You can use the tools to add, remove, or re-order 
the data on the map. 

 
 Main Map - this area displays the interactive map. 

 
 Legend and Configure buttons - these buttons reveal the map legend and 

the map configuration panels, respectively.  The legend provides 
information about what the various symbols on the map represent.  The 
map configuration panel allows you to alter the content or geographic 
scope of the map. 

 
 North Arrow - This symbol indicates the cardinal directions (North, South, 

East, West) and the orientation of the map. 
 

 Map Scale - A map represents the world's features at a smaller size. The 
ratio of this reduction is the scale of the map. A scale of 1:10,000 means 1 
unit on the map represents 10,000 units; for example 1 inch on the map 
would represent 10,000 inches in the physical world.  This can also be 
indicated graphically, using a scale bar. 
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System Requirements 
Requirements: 
 

 Browser - Internet Explorer 6.0 or above 
 
 
For best results: 
 

 Resolution - 1024 x 768 screen resolution (or higher)  
 

 Color depth - True Color (32 bit) 
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How to Create a Map 
When the Map Tool is started, a new map containing basic information (physical 
features such as land areas, state and national capital cities, major roads, and 
large bodies of water) is created.  Use the map configuration tools ("Go To" and 
"Add/Remove Layers") to select a specific area or feature of interest, and to add 
HRSA-specific content to the map. 
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Selecting a location 

"Go To" Tools 
Use the drop down list under the Go to label in the upper area of the map 
configuration panel to select an area or type of area or feature that you would like 
to place at the center of your map. 
 

 
 
Some of the options, such as "the whole world" and "the US", immediately zoom 
and pan the map area to the selection while others, such as "a state or territory", 
"a county", or "an address" require making additional selections and/or entering 
text.  The list below characterizes each option and provides links to the specifics 
of how to select an area of the given type.  Regardless of which type of area you 

select, you can use the  button at any time to return the map to the 
area you selected, should you zoom or pan after it is displayed. 
 

 the whole world: select this option and the map immediately zooms to 
include the entire world.  No further action is necessary. 

 an address: see specifics 
 the US: select this option and the map immediately zooms to include the 

entire United States, including Alaska and Hawaii.  No further action is 
necessary. 

 a state or territory: see specifics 
 a county or equivalent: see specifics 
 a city: see specifics 
 a ZIP code: see specifics 
 a health center: see specifics 
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 an NHSC clinic site:  see specifics 
 a HPSA:  see specifics 
 a MUA:  see specifics 
 a census tract:  see specifics 
 a County Subdivision (MCD):  see specifics 
 a Congressional District:  see specifics 
 a metropolitan statistical area (MSA):  see specifics 
 a HHS region:  see specifics 
 a hospital:  see specifics 
 U.S. - Mexico Border Initiative Area:  select this option and the map 

immediately zooms to the 100 kilometer buffer along the U.S. - Mexico 
border, that is defined as the border health initiative area.  No further 
action is necessary. 
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Go to an Address 
 

1.  
First, choose "an address" from the 
Go to pull down list.   This reveals 
the address entry tools (shown left).  

 
2. Enter  

 
a street address and either a ZIP 

code or a city and state 
 

OR 
 
a city with or without a state 
 

OR 
 
a ZIP code 
 

OR 
 

all of address, city, state, and ZIP 
code. 

 
3. Verify and if 

needed, change the radius selection for the desired map area 
from the   drop down box; by default it is 
5 miles. 

 
4. Verify and if needed, change the search sensitivity selection 

from the   drop down box; by default 
it is set to Highest. 

 

5. Click the  button. 
 

6. The map tool will search for the addresses match or are 
similar to what you typed.  For the street number and zip 
code, it tries to find an exact match and for street name and 
city, it selects everything whose name contains the search 
term, anywhere in the name. 
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 If only one match is found, the map immediately zooms 

to that location. The location appears at the center of 
the map and marked by the  symbol. The map area 
becomes just big enough to encompass a circle with 
the radius selected; the circle buffer is marked as in the 
picture below. 

 

 
 

 If more than one 
candidate is found, 
the map is replaced 
by the list of possible 
matches.  Select the 
one you want, and 
the map will 
automatically refresh 
itself as described 
above. 

 
 

   
   
Jump to the main Go to an area topic. 
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Go to a State or HHS Region 
To go to a particular State or U.S. Territory, or to a particular HHS Region: 
 

                        OR 

                             
 
 
 
 
 

1. Select "a state or territory" or "a HHS Region" from the Go to pull down list. 
2. Select a State or an HHS region from the pull down list. 
3. The map will automatically refresh itself, centered on the selected feature 

and sized so that the State just fits in the map area. 
 
For States and Territories, if you prefer you can type the State name or two-letter 

abbreviation directly into the lower text entry area and click the  
button.  Typing a misspelled State name or invalid abbreviation will produce an 
error, similar to the following: 
 

  
 
 
Jump to the main Go to an area topic. 
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Go to a County or Congressional 
District 
To go to a particular county or Congressional District: 
 

  

                                                             

       OR                            
 
 
 
 

1. Select "a county or equivalent" or "a Congressional District" from the Go to 
pull down list.  You may either: 

 
1. Select a State from the pull down list of States and Territories. 

 This action reveals the next pull down list in the sequence. 
2. Select a county or a Congressional District from the list of 

counties or Congressional districts in the selected State. 
3. No further action is required; the map will immediately refresh 

itself.  The map area will be centered on the selected area, and 
sized to exactly include it. 

   
or, for counties only: 

 
1. Type the name of the county you want to find in the lower box, 

with or without a state name or abbreviation.  (If you include state 
information, use a comma to separate the place name from the 
state information.)  Spelling (versus using abbreviations) and 
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punctuation will affect whether on not you find any potential 
matches. 

2. Click the  button. 
3. The map tool will search for county names that match or are 

similar to what you typed.   
 If only one match is found, the map immediately zooms to 

that county. 
 If more than one candidate is found, the map is replaced by 

the list of possible matches.  Select the one you want, and 
the map will automatically refresh itself as described above. 

 
 

 
 
 
Jump to the main Go to an area topic. 
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Go to a Census Tract or County 
Subdivision 
To go to a particular (year 2000) census tract or county subdivision (MCD): 
 

 

OR 

 
 

1. Select "a census tract" or "a County Subdivision (MCD)" from the Go to pull 
down list. 

2. Select a State from the pull down list of States and Territories 
3. Select a county within the State that you selected. 
4. For census tracts, enter the census tract number in any of the following 

formats: 
 complete 11-digit State and County FIPS code plus tract ID (e.g. 

24008010001) 
 tract ID number, with or without leading and trailing zeros and the 

decimal point  (e.g. 010001, 100.01, or 100) 
5. For county subdivisions, either: 

 select the county subdivision from the drop down list (this will cause 
the map to be automatically refreshed), or 

 enter some or all of the name of the county subdivision you wish to 
find in the box beneath the drop down list. 
  

6. Click the  button. 
 
If the feature can be located (i.e. you entered a valid tract number or MCD name) 
the map will be redrawn to be centered on and exactly enclose the indicated 
feature.  If you enter a tract number or MCD name that does not exist within the 
selected county, you will see a message like this:  
 

 
OR  
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Try entering different information, or re-punctuating your entry.  This is especially 
true for tract numbers.  In the example shown here, it is unclear whether the tract 
being searched for was number 2301.00, or number 23.01.  The map tool makes 
certain assumptions about where to insert the decimal point if you do not supply 
it, so omitting it (or the trailing zeros in the case of a tract number like 0100.00) 
leads to ambiguities that may lead to results other than what you desire 
 
Jump to the main Go to an area topic. 
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Go to a City 
To go to a particular city or place: 
 

 
 

1. Select "a city" from the Go to pull down list.  You may either: 
  

1. Select a State from the pull down list of States and Territories 
2. Select a city from the list of cities in the selected State. 
3. No further action is required; the map will immediately refresh itself. 

 The map area will be centered on the selected city, and sized to 
include an area 10 miles in diameter around the city. 

   
or 
  

1. Type the name of the place you want to find in the lower box, with 
out without a state name or abbreviation.  (If you include state 
information, use a comma to separate the place name from the 
state information.)  Spelling and punctuation count (to some 
degree), so you will get different results for St Paul than you will for 
Saint Paul or St Paul, MN or St. Paul, MN.  In general you will need 
spell out "Saint". 

2. Click the  button. 
3. The map tool will search for place names that match or are similar 

to what you typed.   
 If only one match is found, the map immediately zooms to 

that place and includes an area 10 miles in diameter around 
it.   

 If more than one candidate is found, the map is replaced by 
the list of possible matches.  Select the one you want, and 
the map will automatically refresh itself as described above. 
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NOTE: the pull down list of cities in a State is more limited that the data that are 
searched if you type a place name, so you may get different results using one 
method versus the other. 
 
Jump to the main Go to an area topic. 



HRSA Geospatial Data Warehouse Map Tool Help 

20 

Go to a ZIP Code 
To go to a specific ZIP code: 
 

 
 

1. Type the five-digit ZIP code you want to go to into the box. 

2. Click the  button to search for the ZIP code. 
 
The results you get will vary depending on whether the ZIP code is an area, or a 
point (such as a ZIP code that exists only in a single building).  For ZIP codes 
that represent an area, the map is set to exactly contain one dimension (north-
south or east-west) or the other.  For ZIP codes that are points, the map is set to 
include the area in a ten-mile diameter around the ZIP code. 
 
Jump to the main Go to an area topic. 



Selecting a location 

21 

Go to a Health Center, NHSC Clinic 
Site, or Hospital 
To go to a particular health center, National Health Service Corps (NHSC)clinic, 
or hospital, or to find such places by name: 
 

 

OR 

 

OR 

 
 

1. Select "a health center" or "an NHSC clinic site" or "a hospital" from the Go 
to pull down list. 
  

2. Type the some or all of the name of the feature you want to find in the box, 
or the feature identification number (UDS number for health centers and 
NHSC clinic sites, CMS provider number for hospitals) if you know that 
piece of information. 
  

3. Click the  button. 
  

4. The map tool will search for health center names or ID numbers that 
match or are similar to what you typed.  In the case of a name search, it 
searches for any site whose name contains the search term, anywhere in 
the name. 
  

 If only one match is found, the map immediately zooms to that health 
center and includes an area ten miles in diameter around it. 

 If more than one candidate is found, the map is replaced by the list 
of possible matches.  Select the one you want, and the map will 
automatically refresh itself as described above. 
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Jump to the main Go to an area topic. 
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Go to a HPSA or MUA/P 
To go to a particular Health Professional Shortage Area (HPSA) or Medically 
Underserved Area/Population (MUA/P): 
 

 

OR  

 

 
 

1. Select "a HPSA" or "a MUA" from the Go to pull down list. 
2. Type the some or all of the name of the HPSA or MUA/P you want to find 

in the box, or the HPSA or MUA/P  identification number if you know that 
piece of information. 

3. Click the  button. 
4. The map tool will search for HPSAs or MUA/Ps whose names or ID 

numbers match or are similar to what you typed.  In the case of a name 
search, it searches for any HPSA or MUA/P whose name contains the 
search term, anywhere in the name. 

 If only one match is found, the map immediately zooms to that 
feature.  If the feature is a HPSA point (such as a mental hospital or 
prison) the map includes an area ten miles in diameter around it. 

 If more than one candidate is found, the map is replaced by the list 
of possible matches.  Select the one you want, and the map will 
automatically refresh itself as described above. 

 

 
 
 
Jump to the main Go to an area topic. 
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Go to a Metropolitan Statistical Area 
 
To go to a particular metropolitan statistical area (MSA): 
 

 
 
 

1. Select "a metropolitan statistical area (MSA)" from the Go to pull down list. 
 This action causes the Year pull down list to appear. 

2. Select a year from the pull down list of years.  This causes the State pull 
down list to appear. 

3. Select a State from the pull down list of States and Territories 
4. Select an MSA.  The map will automatically be refreshed to show the 

selected MSA. 
 
 
Jump to the main Go to an area topic. 
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Legend Layer List 

Using the Layer Management Tools 
Maps can be thought of as a collection of "layers", where each layer represents a 
certain type of feature such as political boundaries, streets, pipelines, streams, 
lakes, and so forth.  When these layers are stacked one on top of another, they 
form a composite image that comprises the map. 
 
The Interactive Map Tool uses this concept of layers to help you select and 
display the data of particular interest to you.  You can selectively add, remove, 
and rearrange the layers in your map using the layer management tools.  You 
can also switch between the layer management tools and the map legend, to 
help you interpret and understand what the symbols in each map layer represent. 
 
To switch between the layer management tools (which are visible by default 

when you start the Map tool) and the map Legend, use the and 

buttons at the top of the left panel of the Interactive Map window. 

 Clicking the button reveals the map legend, as shown in the sample 
below, left.  Any HRSA data layers that are included in the map are shown at the 
top of the legend, with the legend for the base data underneath.  Clicking the 

button returns you to the layer management tools panel (below, right).  
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OR  
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Adding and Removing Map Layers 
In the Layer Management tools area, use the drop-down list of available layers 
underneath the Add/Remove Map Features: label to select a layer, then click the 

 button to add the layer to the map.  The layer should appear in the list box 
below the Add and Remove buttons and on the map.  (See the NOTE, below, for 
an explanation of exceptions to this behavior.) 
 

 
 
To remove layers from the map, highlight the layer to be removed from the 

bottom list and click the  button.  This is a one-at-a-time operation (in 
other words, you can't highlight several layers and remove them all at once). 
 
Some layers, such as the HRSA grants layers and the demographics and 
statistics layers, get created and added to the map "on the fly", so they do not 
exist in the pull down list of layers.  To access these layers, click the 

 button below the active layers list.  Details of how to 
use these parts of the Layer Management Tools can be found in the Adding 
HRSA Grants Layers and Adding Statistical (Thematic) Layers topics. 



HRSA Geospatial Data Warehouse Map Tool Help 

28 

 
NOTE: some layers are composed of features too small to be meaningfully 
displayed when the map covers a large area, such as the entire U.S.  These 
layers may be included in the pull down list of layers when the mapped area 
makes it appropriate for them to be displayed, and they may disappear from the 
pull down at other times.  In other cases (specifically, in the Demographics and 
Statistics layer menu) you may be able to define and add a layer that is not 
visible at the current map scale.  It should appear in the list of current layers, but 
may not appear on the map.  The note underneath the More Layers button is 
there to remind you of this behavior.  
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Adding HRSA Grants Layers 
To add layers representing HRSA grant programs, click the 

 button from the layer management tools to access the 
dialog box shown here: 
 

 
 
Select "Active" or the Fiscal Year you want to map, then either select the 
programs you want to map from the list.  You may choose multiple programs by 
holding either the Shift key or the Control (Ctrl) key as you click on items in the 
list.  (Refer to the Selecting and De-selecting Items from a List help topic for 
further details.) 
 
You can filter the list of programs by using the pull down list of HRSA's key 
program areas.  This reduces the number of items in the list of grants. 
 
Each grant program is assigned an arbitrary symbol when it is added to the map.  The 
color of the symbol represents either the fiscal year or the HRSA key program area.  Use 
the radio buttons at the bottom of the dialog box to select which meaning should be 
assigned to the colors used for the symbols.    

When you are done selecting grants layers, click the  button to actually add 

them to the map, or use the  button to quit without adding any new layers. 
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Adding Statistical (Thematic) Layers 
In addition to the predefined layers and the HRSA grants layers available, you 
may wish to include layers that depict information about the population in an 
area, such as total population, race, age, or income characteristics, and so forth. 
 This type of mapping groups the data by value and then assigns specific colors 
to the ranges.  Each color represents data values in a particular range. 
 
The process for defining and adding these layers uses a cascading series of 
menu lists, as illustrated below.  Each list affects the selections available in  the 
next list in the sequence.  For example, selecting a subject immediately limits the 
list of variables to those that are related to the chosen subject.  Selecting a 
variable then places limits on the time periods available, because the source data 
are collected by their originators at different times and frequencies, and at 
different geographic scopes at different times.  This logic is repeated throughout 
the process. 
 
To add statistical (thematic) layers to your map, click the 

 button from the layer management tools area, then 

click the  tab to display the dialog box shown below. 
 Work through the lists in order from top to bottom to define and select the 
layer(s) you want to add to your map.   
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When you have selected something from each pull down, use the  button 
to add it to the list of thematic layers you are creating.  Until you click the button, 
the definition process for the layer has not been completed.  You can go back 
and change any item from any pull down, and pick up the definition process at 
that point.  For example, after completing the process but before you push the 
Add button, you could select a different time period.  This would reset the 
succeeding list boxes, and you would then need to make selections from them in 
order to complete the process again. 
 

Use the  button to remove a layer from the list.  This will cause the layer 
to not be added to your map.  You may select and remove several layers at 
once.  (See the Selecting and De-selecting Items from a List help topic for details 
about working with lists.) 
 
When you are done defining the statistical layers you want to add, click the 

 button to add them to your map, or use the  button to 
quit without adding any new layers. 
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Rearranging Map Layers 
In addition to simply adding layers to and removing layers from your map, you 
can rearrange them so that features in one layer are not obscured by the 
features in another layer.  This is the equivalent of shuffling the sheets in a stack 
of transparencies- the transparencies near the top of the stack tend to obscure 
the contents of the transparencies beneath them. 
 
Once you have added layers to the map (newly-added layers are always added 

to the top of the list), use the up and down arrow buttons ( and ) next to the 
active layers list to rearrange the layers.  Select a layer in the list, then click the 
up arrow to move it nearer to the top, and the down arrow to push it toward the 
bottom of the stack. 
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Zoom and Pan 

How to Zoom in 

 
 
 
Choose Zoom In from the Zoom / Pan / Identify pull down tool (shown above) to 
switch to Zoom in mode.  While Zoom In is selected, either drag (draw) a 
rectangle in the map display to zoom in to the area of the rectangle or take the 
following steps to zoom in by clicking a point in the map. 

 
 Pick a zoom in factor from the Zoom In/Out pull down tool (shown below). 

 

 
 

 
 Click a location in the map display to zoom in. 

   
NOTE: zooming in a click point also re-centers the map on that point.  
   
NOTE: zooming in by a radius may actually zoom out if the current map radius is less 
than the selected one.  
   
NOTE: zooming in by dragging a rectangle ignores the Zoom In/Out factor selected.  
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How to Zoom out 

 
 
 
Choose Zoom Out from the Zoom / Pan / Identify pull down tool (shown above) to 
switch to Zoom out mode.  While Zoom Out is selected, either drag (draw) a 
rectangle in the map display to zoom out or take the following steps to zoom out 
at a click point. 

 
 Pick a zoom out factor from the Zoom In/Out pull down tool (shown 

below). 
 

 
 

 
 Click a location in the map display to zoom out. 

 
 
   
NOTE: zooming out at a click point also re-centers the map on that point.  
   
NOTE: zooming out by a radius may actually zoom in if the current map radius is greater 
than the one selected in the pull down list.  
   
NOTE: zooming out by dragging a rectangle ignores the Zoom In/Out factor selected and 
determines the zoom out factor from the ratio of the current map area and the area of the 
rectangle; in other words, the bigger the rectangle is, the bigger the zoom out factor and 
the more the map zooms out. 
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How to Pan 

 
 
 
Choose Pan from the Zoom / Pan / Identify pull down tool (shown above) to 
switch to Pan mode.  While Pan is selected, click a location in the map display to 
re-center the map on that point. 
 
NOTE: dragging a rectangle is not allowed for the Pan operation.  
   
NOTE: panning does not change the Map Scale (zoom extent), it only re-centers the 
map.  
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Identify Map Features 

How to Identify Map Features 

 
 
Choose Identify from the Zoom / Pan / Identify pull down tool (shown above) to 
switch to Identify mode.  While Identify is selected, click a location or drag (draw) 
a rectangle in the map display to view feature information for the layers that are 
included in the layer list. The Identify Results window opens, presenting the 
feature information in tabular format. 
 
Each table includes the title of the layer and the count of the features identified 
as shown in the example Identify Results below. 
 

 
 

 Click the icon to print the Identify Results window contents.  
 

 Click the Help link to view this help page. 
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 Many column headings are linked to the Data Dictionary, which contains 

descriptions of the data elements in the HRSA Geospatial Data 
Warehouse. Click any underlined column heading in a table to see the 
Data Dictionary entry for that specific data element. 

 
 Some column values are hypertext links. Clicking these links provides 

additional information by opening the related report in a separate window. 
  

 If there are more than 25 features identified within a particular layer, the 
data table will be divided into multiple pages.  Use the page selectors at 
the bottom left corner of a table to switch from one page to another. 
 

 
  

 NOTE: dragging a rectangle over a large area that contains many features 
may result in a lengthy delay as the feature information is retrieved. 
  

 NOTE: data on features in the layer titled "Base Map Information" are not 
included in the identify results. 
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Show/Move/Hide the Locator Map 

How to Open the Locator Map 

 
 
Click the Locator Map checkbox  (shown above) to view the locator map window; 
by default the Locator  Map window will appear close to the top right corner of the 
map (shown below). 
 
 

 
 
 
 
NOTE: having the Locator Map checkbox checked will keep the locator map 
window visible also for all subsequent map requests. 
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How to Hide the Locator Map 

 
 
Un-check the Locator Map checkbox (shown above) by clicking the box to hide 
the locator map window. 
 
OR 
 

Click on the  Button from the top right corner of the Locator Map window 
(shown below). 
 

 
 
   
   
NOTE: having the Locator Map checkbox un-checked will keep the locator map window 
invisible also for all subsequent map requests, until you click the Locator Map check box 
again.  
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How to Move the Locator Map 
Press left mouse button anywhere on the Locator Map window and drag it to the 
desired place; release the left mouse button to lock the window position. 
 

 
 
   
   
NOTE: relocated Locator Map window will always appear at that location for all 
subsequent map requests.  
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Save a Map 

How to Save a Map 
You can save your current map configuration as a file on your computer at any 
time the map tool window is open.  The file is an HTML file that, when reopened, 
tells the map tool exactly what layers you had displayed, in what order they were 
displayed, where the map was located, and any other configuration information 
necessary to reproduce your map. 
 
NOTE: the actual map images are not saved as a part of the file.  Therefore, if 
the data have changed between the time you saved your map and the time you 
re-open it, you may see different results than you saw at the time you saved the 
map. 
 

Click the  button to open the File Download window.  You will see 
something similar to the window shown below (the exact details may vary 
depending on what operating system you are using, but the process is the same 
as for saving any other type of file from a web page): 
 
 

 
 
 

 

Click the  Button to open the following File Save As window (below) or 

click the  Button to close the File Download window without saving the 

map file. Clicking the  Button will open the Map in another window, but 
it doesn't save it to your computer. 
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From the top "Save in" drop down box, pick the folder to save the file in and click 

the  Button to save the Map configuration in an HTML file.  You may 
name the file anything you like; by default, the name includes the date and time 

that you clicked the Save button. Clicking the  Button will abort the 
operation without saving the map. 
 
To open a saved map, double click on the html file or open it from a browser 
window; based on your browser security setup, you may need to allow retrieving 
active content explicitly. 
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Print a Map 

How to Print a Map 
NOTE: Due to the size and orientation of the map presentation, the usual 
browser printing procedures may produce unexpected results. It is recommended 
that you use the following procedure to print your maps. 
 

Click the  button to open the Map Title window. You are prompted to 
enter a title. Overwrite the existing title as desired. This title will appear at the top 
of the map printout.  
 

 
 

 Click the  button to launch a new window containing the 
printable map image and the Microsoft Windows Print dialog box. 

 

 Click the  button to abandon printing and return to the Interactive 
Map window. 

 
The printable map is formatted to print in landscape orientation so you may need 
to adjust your printer orientation layout accordingly. Make changes as desired in 
the Print dialog box and press the Print button to print your map. You may close 
the Print Map window after printing is completed. 
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47 

Changing Map Symbols 

Changing Symbols On the Map 
The Map Tool provides the capability to change the symbols used to depict 
features in the layers on your map.  You can alter the appearance of the symbols 
for any layer except the Base Map Information.  To open the Symbol Manager 

and begin making changes to the symbols, click the button located 
underneath the list of layers currently included in the map.  
 
The specific changes you can make depend on the type of symbol: 
 

Type of Symbol Property Can Change When 
Specific symbol used Any time; select from predefined group of symbols.  Cannot 

switch from fancy character to simple symbol. 
Size Any time; select from predefined range of sizes 
Color Any time 
Style 
 

Any time; select from predefined list of styles 
 

Min scale Not changeable; this is for informational purposes only, so that 
you can tell when the symbol will be displayed. 

Max scale Not changeable; this is for informational purposes only, so that 
you can tell when the symbol will be displayed. 

Point - Character 
point symbol 

Label Not changeable; this is for informational purposes only, so that 
you can tell what each symbol represents 

Symbol used Any time; select from predefined list of symbols.  Cannot switch 
from simple symbol to fancy character. 

Size Any time 
Color Any time 
Outline color Any time 
Min scale Not changeable; this is for informational purposes only, so that 

you can tell when the symbol will be displayed. 
Max scale 
 

Not changeable; this is for informational purposes only, so that 
you can tell when the symbol will be displayed. 

Point - Simple point 
symbol 

Label 
 

Not changeable; this is for informational purposes only, so that 
you can tell what each symbol represents 

Outline color When original symbol includes an outline 
Outline style When original symbol includes an outline 
Outline width When original symbol includes an outline 
Fill color When original symbol includes a fill 
Fill style When original symbol includes a fill 
Min scale Not changeable; this is for informational purposes only, so that 

you can tell when the symbol will be displayed. 
Max scale Not changeable; this is for informational purposes only, so that 

you can tell when the symbol will be displayed. 

Polygon (area) 
 Simple 

polygons 
 Discrete 

value 
polygons 

 Value range 
polygons 

Label Not changeable; this is for informational purposes only, so that 
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you can tell what each symbol represents 
Line (No line layers are currently included in the HRSA Geospatial Data Warehouse) 
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Using the Symbol Manager 

Using the Symbol Manager 
The Symbol Manager dialog is the starting point for changing the symbols that 
represent the features in any map layer.  Due to the wide range of symbols and 
their characteristics, the Symbol Manager shows the current symbols for only 
one layer at a time: 
 

 
 
Use the drop down Layers list to select a layer.  The properties of all of the 
symbols in the layer are displayed in the Symbol Information table underneath the 
drop down list.  The specific properties displayed will vary depending on the type 
of layer you are working with.  However, there are some similarities that are 
common across all of the layers: 
 

 Click the  button to save your changes and close the Symbol Manager 
window 
  

 Click the  button to close the Symbol Manager window without 
applying or saving any changes you have made. 
  

 Click the  or  buttons to remove changes you have made. 
 The Undo button removes changes to the current layer, where the Undo 
All button removes changes made to any layer.  These buttons restore the 
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layers to the state they were in at the time the Symbol Manager was most 
recently opened. 
  

 Click the  or  buttons to remove all changes you 
have made at any time.  These buttons return the layers in the map to 
their original configuration (as if they had never been customized).  The 
Default button only restores the current layer, while the Default All button 
restores all of the layers currently in the map. 

 
Click the items below to see details on working with each type of layer: 

 Point layers that use characters as markers 
 Point layers that use simple symbols as markers 
 Polygon layers that depict data in ranges (e.g. demographic and statistical 

layers) 
 Polygon layers that depict data as discrete values (e.g. Federal Lands) or 

"simple" data such as political boundaries 
 
NOTE: The Default All button only restores layers currently in the map.  If you 
add a layer, customize it, and then remove it from the map, it will not be restored 
to its original condition by the Default All button until you add it to the map again 
and then re-open the Symbol Manager and click the Default All button. 
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Changing Character Symbols 
Many of the point layers in the map tool use TrueType™ font characters as 
symbols for their features.  There are literally thousands of such symbols, but 
they do not all work well in the Map Tool.  The Map Tooluses a carefully-selected 
set of characters; under most circumstances, this set should be more than 
adequate for your mapping needs. 
 
Map layers that use this type of symbol appear in the Symbol Manager similar to 
the example shown below: 
 

 
 
The Label, Min Scale, and Max Scale are displayed from informational purposes 
only; you cannot change them from this tool. 
 
To change a character symbol:  
 

 Click the sample in the Symbol column to open the Character Symbol 
Selector window.  The characteristics of the symbol (Font Name, Font 
Character, Font Size, and Font Style) can be changed using this dialog. 
 (The Label column is shown in order to provide a context for the symbol, 
so that you will understand what the symbol denotes.  You cannot change 
the text of the label.) 

 Click the Font Color to change the color of a symbol.  (You may need to 
move the mouse pointer into the upper part of the box until the "hand" 
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mouse cursor appears: .)  The Browser Safe Colors dialog 
provides a mechanism for you to select from a predefined set of colors. 
 (Note: you may need to click in the upper half of each color sample in 
order to activate the Browser Safe colors dialog.  When the mouse cursor 
changes from the standard pointer to a hand you will know you are in the 
right spot.) 

 The Min Scale and Max Scale columns provide information about when 
each symbol is visible.  You cannot change this information; it is provided 
as a reference.   

   
The buttons at the bottom of the dialog operate as described in the Using the Symbol 
Manager help topic. 
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Selecting and Modifying Character 
Symbols 
For point layers that use icons (character symbols), you may select from a 
predefined set of symbols.  For any symbol you select, you can choose the size, 
and style of the symbol from this tool.  Change the color of the symbol from the 
Character Symbol Manager dialog. 
 

 
 

 Use the table of sample symbols at the top of the dialog to find and select 
the character symbol you want.  When you click it, the Selected Symbol in 
the lower area of the dialog is updated to reflect your choice. 
  

 Use the Symbol Size and Symbol Style drop down lists to change the basic 
properties of the symbol. 
  

 If the symbol you are changing is from a HRSA grant programs layer, you 
can choose whether that symbol should be applied to all of the layers for 
the program in question, or only for the layer you are currently changing. 
 (Each layer represents the program in a specific fiscal year, so it is 
possible to have several layers for a given program.)  Check the box 
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labeled   to apply the symbol to 
any layer for that grant program, or leave it empty to use that symbol for 
only the layer you are currently changing.  If the layer you are changing is 
not a HRSA grants layer, this option does not apply and is disabled: 

. 
  

 As a reminder, the tool displays the name of the layer you are currently 
modifying underneath the selection tools. 
  

 Click the  button to apply your changes, or click the  button to 
discard any changes you have made.  In either case, the dialog window 
closes and returns you to the Character Symbol Manager. 
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Changing Simple Point Symbols 
Some of the layers in the map tool use simple geometric shapes such as circles, 
dots, or triangles to indicate where features are located.  The properties of a 
simple point symbol are shown below: 
 

 
   
The Label, Min Scale, and Max Scale are displayed from informational purposes 
only; you cannot change them from this tool. 
 
To change a simple point symbol:  
 

 Click the sample in the Symbol column to open the Simple Point Symbol 
Selector window.  The characteristics of the symbol (Marker Type and 
Marker Size) can be changed using this dialog.  (The Label column is 
shown in order to provide a context for the symbol, so that you will 
understand what the symbol denotes.  You cannot change the text of the 
label.) 

 Click the Outline Color or Fill Color boxes to change the color of a symbol. 
 (You may need to move the mouse pointer into the upper part of the box 

until the "hand" mouse cursor appears: .)  The Browser Safe 
Colors dialog provides a mechanism for you to select from a predefined 
set of colors.  (Note: you may need to click in the upper half of each color 
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sample in order to activate the Browser Safe colors dialog.  When the 
mouse cursor changes from the standard pointer to a hand you will know 
you are in the right spot.) 

 The Min Scale and Max Scale columns provide information about when 
each symbol is visible.  You cannot change this information; it is provided 
as a reference.   

   
The buttons at the bottom of the dialog operate as described in the Using the Symbol 
Manager help topic. 
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Selecting and Modifying Simple Point 
Symbols 
For point layers that use simple geometric shapes as symbols, you may select 
from a predefined set of symbols.  For any symbol you select, you can choose 
the size of the symbol from this part of the tool.  Change the color of the marker 
from the Simple Point Symbol Manager dialog. 
 

 
 

 Use the Marker Type and Marker Size drop down lists to change the basic 
properties of the symbol.  The results are shown as a Sample Marker below the 
drop down lists. 
  

 Click the  button to apply your changes, or click the  button to 
discard any changes you have made.  In either case, the dialog window 
closes and returns you to the Character Symbol Manager. 
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Changing Polygon Symbols For 
Simple Data and Discrete Values 
Many of the data layers in the Map Tool use polygons to represent features.  In 
some cases, such as administrative boundaries (States, Counties, Congressional 
Districts, etc.), all of the features in the layer are drawn using a single symbol 
style.  In other cases, such as Federal Lands or Indian Lands, the features are 
assigned a set of symbols, and each symbol represents a specific value in the 
data.  For example, in the Federal Lands layer, the symbols are colored based 
on which Federal Agency is primarily responsible for managing the land being 
shown. 
 
Polygon symbols are made of some combination of elements, which have the 
properties shown in the sample below: 
 

 
 
To change a specific polygon symbol:  
 

 Click the color swatch in the Outline Color or Fill Color column for the 
symbol you want to change, to open the Browser Safe Color Selector 
dialog window.    (You may need to move the mouse pointer into the upper 

part of the box until the "hand" mouse cursor appears: .) 



Changing Map Symbols 

59 

 The Label column is shown in order to provide a context for the symbol, so 
that you will understand what the symbol denotes.  You cannot change the 
text of the label. 

 The Min Scale and Max Scale columns provide information about when 
each symbol is visible.  You cannot change this information; it is provided 
as a reference.   

   
When you have finished, select another symbol to modify, select another layer from the 
Layers drop down list, or use the buttons at the bottom to return to the Map Tool.  The 
buttons at the bottom of the dialog operate as described in the Using the Symbol Manager 
help topic.  
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Changing Range Symbols 
The data layers in the Map Tool that display statistical information use polygons 
to represent features.  Each symbol in a layer represents a range of values (e.g. 
0 - 9, 10 - 19, 20 - 25, etc.) from the data being displayed.  The collection of 
symbols (known as a "color ramp") can be managed individually or as a unit. 
 
Color ramp symbols are made of some combination of the properties shown 
below: 
 

 
 
The statistical layers in the Map Tool are created without outlines, so you will not 
be able to set or change the outline properties. 
 
To change a specific polygon symbol:  
 

 Click the color swatch in the Fill Color column for the symbol you want to 
change, to open the Color Ramp Selector dialog window.    (You may 
need to move the mouse pointer into the upper part of the box until the 

"hand" mouse cursor appears: .)  Use the color ramp 
manager to modify the symbol or symbols you want to change. 
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 The Label column is shown in order to provide a context for the symbol, so 
that you will understand what the symbol denotes.  You cannot change the 
text of the label. 

 The Min Scale and Max Scale columns provide information about when 
each symbol is visible.  You cannot change this information; it is provided 
as a reference.   

   
When you have finished, select another symbol to modify, select another layer from the 
Layers drop down list, or use the buttons at the bottom to return to the Map Tool.  The 
buttons at the bottom of the dialog operate as described in the Using the Symbol Manager 
help topic. 
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Browser Safe Color Selector 
The Browser Safe Color Selector dialog lets you select a color from a predefined 
set of colors, by clicking the color you want. 
 

 
 

Outline and Fill Selectors 

If you are selecting a color for a point type of map symbol (e.g. HRSA grant 
program) then the OUTLINE radio button is disabled, and the drop-down list of fill 
styles does not have any effect. 
 
If you are selecting colors for a polygon symbol (e.g. Federal Lands or Counties) 
then the OUTLINE and FILL radio buttons are enabled based on the properties of the 
original symbol.  (If the symbol has an outline, the OUTLINE radio button will be 
enabled.  If the symbol has a fill, the FILL button will be enabled.)  If the FILL radio 
button is enabled, you can select a fill pattern for a polygon from the drop-down 
list of styles.  If the polygon has no fill, then the drop down list has no effect. 
 
If you are selecting colors for a label,  
 
Samples of the currently-selected colors are displayed underneath the two radio 
buttons.  If a radio button is disabled (i.e. the property does not apply) then the 
color sample will not be shown. 

Saving or Canceling Changes 
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Once you have selected the color(s) and fill style you want, click the  button to 
save those colors and return to the dialog from which you opened the window.    
   
To reset the color selections to what they were when the color selector was opened, click 

the  button.  You can continue to work with the selector tool after doing so.  
   

To return to the previous dialog without making any changes, click the  button. 
 This discards any changes you have made and closes the selector window. 
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Color Ramp Selector 

Color Ramp Selector 
A "color ramp" is a group of colors designed to be displayed together, generally 
depicting some continuous range of values.  Color ramps are often made of 
gradations in shading and intensity of a single color, such as shading from a pale 
pink to a deep red, or by transitioning from one group of colors to a group of 
contrasting colors (such as changing from blues and greens through yellow and 
orange to red or purple on a temperature map). 
 
The Map Tool uses color ramps to display the data in the Demographics and 
Statistics layers.  When each such layer is created, the Map Tool arbitrarily 
selects from a set of predefined color ramps and uses it to display the data.  You 
may change the colors and patterns using the Color Ramp Selector: 
 

 
 
This tool is divided into three areas: a collection of Browser Safe Colors, a 
selection of Predefined Color Ramps, and the Current Ramp. 
 
Changing Individual Colors 
 
Each data range in the layer you are modifying is numbered; the numbers appear 
in the Symbol column of the Current Ramp area. They correspond to the 
numbers above the radio buttons at the bottom of the Browser Safe Colors area 
and to the Symbol numbers on the main Symbol Manager display.   
 
Click a radio button to change the "target" value range (symbol number) to which 
the selected color will be applied.  The current color is displayed in the Current 
Ramp area, and the new color is displayed in the small color swatch to the right 
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of the radio buttons at the bottom of the Browser Safe Colors area.  This sample 
swatch changes as you select colors from the grid. 
 

When you have selected the color you want to use, click the  
button to place it next to the corresponding symbol number in the Current Ramp 

area.  You can undo an individual color selection using the  button, 
or you can return the entire color ramp to its initial state using the  
button.  (Be sure that you have the correct radio button selected to undo an 
individual color selection.) 
 
 
Changing the Entire Ramp 
 
If you prefer to use one of the pre-defined color ramps instead of choosing colors 
individually, the Predefined Color Ramps area makes the task easy.  Click the 
numbered button to the right of the ramp you want to use, and it will be 
transferred to the Current Ramp area.  In the event that the ramp you select 
contains more colors than the number of ranges in the data, you can use the 

 selector underneath the ramps to determine which 
color in the ramp is assigned to Symbol 1.  The remaining colors are applied in 
sequence from left to right to the subsequent symbols.  The tool automatically 
adjusts the values in the drop down list based on the number of colors in the 
color ramps compared to the number of value ranges in the data. 
 
After you have selected a predefined color ramp, you may modify it using the 
process described in the Changing Individual Colors section, above. 
 
 
Changing the Fill Patterns 
 
In addition to changing the color of a symbol, you may change its fill pattern (the 
shading inside the polygons).  Use the drop down list next to each symbol in the 
Current Ramp area to select a shading pattern for the symbol. 
 
 
Inverting the Color Ramp 
 

Instead of changing each color individually, you can use the  button to invert 
the current ramp.  This swaps the symbols (the first symbol becomes the last, the 
second becomes next-to-last, and so forth) in the current ramp.  This feature is 
useful in cases where you want to use heavy (darker) colors to denote low data 
values but where the default ramp shades from light to dark so that the dark 
colors correspond to the larger values in the range, for example. 
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Saving Your Changes 
 
Once you have configured the color ramp the way you want it, click the  
button to save the changes and return to the Symbol Manager.  If you want to 
abandon your changes without saving them, click the  button instead. 
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Labeling Features 

Labeling Layers 
The Map Tool provides the capability to add, remove, and change the labels of 
features in the layers on your map.  You can add labels to layers that do not 
include them by default, remove existing (built-in) labels, change the labeling 
data (e.g. change from displaying a name to displaying an identification number), 
and alter the appearance of the labels for any layer by making them larger, 
smaller, using a different font, or changing their color. 
 

To access the Label Manager, click the button on the left side of the 
window, below the list of layers currently included in your map. 
 
NOTE: The labeling tool does not operate on the Base Map Information layer. 
 Hence, depending on the data you have selected and the labels you have 
assigned, you may see more than one label (e.g. more than one copy of a county 
name) displayed. 
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Labeling Layers 
The Map Tool provides the capability to add, remove, and change the labels of 
features in the layers on your map.  You can add labels to layers that do not 
include them by default, remove existing (built-in) labels, change the labeling 
data (e.g. change from displaying a name to displaying an identification number), 
and alter the appearance of the labels for any layer by making them larger, 
smaller, using a different font, or changing their color. 
 

To access the Label Manager, click the button on the left side of the 
window, below the list of layers currently included in your map. 
 
NOTE: The labeling tool does not operate on the Base Map Information layer. 
 Hence, depending on the data you have selected and the labels you have 
assigned, you may see more than one label (e.g. more than one copy of a county 
name) displayed. 
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Using the Label Manager 
The Label Manager dialog window provides you with the tools necessary to 
change the labels of the layers in your map. 
 

 
 
Each layer in your map is included in the list in the top box.  Work with one layer 
at a time by clicking its name or the check box next to the name.  The active 
layer (the layer you are currently working with) is listed in the heading of the 
lower box, next to the Label properties for layer caption. 
 
To turn the labels for a layer on or off, click the check box next to the layer's 
name.  A check indicates that the features in that layer will be displayed.  If the 
check box is empty the labels for that layer will not be displayed.  (See the note 
below for more information on this subject.) 
 

Use the  and  buttons to turn the labels for every layer 
on or off in a single operation. 
 
The lower box in the Label Manager (headed "Label properties for layer:") 
provides the tools to alter the appearance of labels for the active layer when they 
are displayed.  (The name of the currently active layer is displayed in the heading 
above the tools.)   
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 Choose an item from the Label Field drop down list to change the content of 
the labels. 
  

 The drop down lists next to the Label Symbol caption provide the means for 
you to change the font, size, style, and color of the label text for the layer 
you are working with.  As you make changes to these items, the Sample Label 
at the bottom of the box is updated to show you the result. 

 
The buttons at the bottom of the Label Manager allow you to save your changes, 
cancel them without applying them to the map, undo changes you made and 
applied, and reset the labels to their original state (as they are defined when you 
first open the Map Tool). 
 

 The  button saves all of the changes you have made to the labels of 
any layer, closes the Label Manager, and returns you to the map tool. 
  

 The  button closes the Label Manager dialog without applying or 
saving any changes you have made.  The labels in your map will continue 
to be displayed as they were when you opened the dialog. 
  

 The  and  buttons undo the changes you have made to 
the current layer or all layers, respectively.  They are similar to the 

 button in this regard, except that they do not close the Label 
Manager window. 
  

 The  and  buttons return the labels for the current 
layer or for all layers, respectively, to their original configuration. 

 
NOTE: "All" in this context is limited to all layers in the list of currently-selected 
layers.  Thus, if you add a layer to the map, change its label properties, remove it 
from the map, re-open the Label Manager and click the Default All button, then 
add the layer back to the map you will still see the labels for the layer you 
removed and re-added. 
 
NOTE: the first time you click a layer's check box or name, the check box stays 
as it was (i.e., if the check box was empty it will remain empty until it is clicked 
again, and vice versa).  From that time onward until you click another layer's 
check box or name, you need only click once to set or clear the check mark.  The 
first time the layer's check box or name is clicked the tool merely makes it the 
"active" layer, so that you can change the label field or label properties. 
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My Neighborhood 

What Is "HRSA in My 
Neighborhood"? 
"HRSA In My Neighborhood" is a feature that gives you quick access to a 
summary of all of HRSA's activities in a relatively small area, such as a circle ten 
miles in diameter centered on a particular address. 
 
Once you have specified the area that defines your neighborhood, this feature 
gives you a summary of everything that falls inside the resulting area, as shown 
in the example below: 
 

 
   
   
For any of the HRSA activities for which data has been found, click the "N records" 
link to see the details, or click the check box next to "(Show in Locator Map)" to 
display the features on the Neighborhood Map.  Click the check box again to 
clear it, and remove those features from the Neighborhood Map. 
 
In order to understand what the symbols on the map represent, use the "Look up 
HRSA Data Legend" link to display the legend for the map.   
 
Note: the map may include items that are outside the circle specified, but which 
are included in the map area.  In other words, the map does not filter the features 
to include only the ones counted in the summary and listed in the detailed tables. 
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Note: the legend automatically includes symbols for all of the items listed in the 
summary, whether or not any examples were found in the specified 
neighborhood. 
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How to Go to a Neighborhood 
 
1. Enter a street address and either a ZIP code or a city and state  

 
OR 
 
a city with or without a state 
 
OR 
 
a ZIP code 
 
OR 
 
all of address, city, state, and ZIP code. 

 
2. Verify and if needed, change the radius selection for the desired map area 

from the   drop down box; by default it is 5 miles. 
 

3. Verify and if needed, change the search sensitivity selection from the 

  drop down box; by default it is set to Highest.  
Selecting higher sensitivities will result in fewer matches, but at the price of 
possibly missing the address or feature for which you are searching. 

 

4. Click the  button. 
 
5. The tool will search for an exact match; if not found it will search for similar 

addresses based on your sensitivity selection. For street number and ZIP 
code, it tries to find an exact match and for street name and city, it picks 
everything whose name contains the search term, anywhere in the name. 

 
 If only one match is found, the neighborhood information immediately 

appears on the right cell as shown below.  
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 If more than one candidate is found, the right cell is populated by the 

list of possible matches as shown below.  Select the one you want, and 
it will automatically refresh itself to bring the information as shown 
above. 
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How to Find a Specific Feature in My 
Neighborhood 
NOTE: The area My Neighborhood Tool searches for features depends on the 
location specified; for a specific address or point location (city and some ZIP 
codes) it is a circular area defined by the selected Radius around that point and 
for an area location (most of the zip codes) it is a rectangular area just big 
enough to encompass that location. 
 
My Neighborhood tool searches the location for the following features and 
presents feature information in tabular format. 

 
 Health Center Cluster Sites 
 NHSC Site - Total Provider FTEs 
 Health Professional Shortage Areas (Primary Care) - Point 
 Health Professional Shortage Areas (Primary Care)  
 Health Professional Shortage Areas (Mental Health) - Point 
 Health Professional Shortage Areas (Mental Health) 
 Health Professional Shortage Areas (Dental Care) - Point 
 Health Professional Shortage Areas (Dental Care) 
 Medically Underserved Areas/Populations 
 HRSA Grants 

 
 
If any of the above features does not exist in the location, the information page 
displays a no feature found message as shown below. 
 

 
 
Features found are displayed in tabular format as shown below. 
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 Each table includes the feature type and the count of the features 

identified at the top as shown above. 
 Many column headings are linked to the Data Dictionary, which contains 

descriptions of the data elements in the HRSA Geospatial Data 
Warehouse. Click any underlined column heading in a table to see the 
Data Dictionary entry for that specific data element. 

 Some column values are hypertext links. Clicking these links provides 
additional information by opening the related report in a separate window. 

 If there are more than 25 features identified within a particular type, the 
data table will be divided into multiple pages.  Use the page selectors at 
the bottom left corner of a table to switch from one page to another. 
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How to Go Back to the Interactive 
Map Tool 
 
From the top of the page, click the 'INTERACTIVE MAP' link (shown below) to go 
back to the Interactive Map Tool. 
 

 
 
 

OR 
 
From the top of the Neighborhood Information, click the 'Check My Neighborhood 
with Map Tool' link (shown below) to go back to the Interactive Map Tool. 
 

 
 
 

OR  
   
From the bottom of the left side panel, click the 'Go to the Map Tool' link (shown below) 
to go back to the Interactive Map Tool.  
   

 
 
 

NOTE: going to the Map Tool from the My Neighborhood tool will set the map 
extent to that neighborhood location. 
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How to Hide the My Neighborhood 
Map 

 
 
Uncheck the Show Neighborhood checkbox  (shown above) to hide the 
Neighborhood Map window. 
 
OR 
 

Click on the  Button from the top right corner of the Neighborhood Map 
window (shown below). 
 

 
 
   
   
NOTE: having the Show Neighborhood Map checkbox unchecked will also keep the 
Neighborhood Map window invisible for all subsequent neighborhood requests, until you 
click the Show Neighborhood Map checkbox.  
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How to Navigate to the My 
Neighborhood Tool 
 
From the Interactive Map Tool interface, click the 'MY NEIGHBORHOOD' link 
(shown below) to go to the My Neighborhood Tool. 
 

 
 
 

 
From the Data Warehouse home page, click the 'HRSA in My Neighborhood' link 
(shown below) to go to the My Neighborhood Tool. 
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How to Relocate the My 
Neighborhood Map 
Press the left mouse button anywhere on the Neighborhood Map window and 
drag it to the desired place; release the left mouse button to set the window 
position. 
 

 
 
   
   
NOTE: the Neighborhood Map window will always appear at its last location for all 
subsequent neighborhood requests, until you move it to another location.  If you hide the 
map then make it visible later on, it will appear at its previous location.  
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Reference 

Help on Help 
The HRSA Geospatial Data Warehouse Map Tool Help is organized with a 
scrollable Table of Contents pane to the left of the pane displaying the topic 
currently being viewed as shown below.  
 
 
 

 

 
 
 
 
Topic Navigation 
 
Use the Next Topic and/or Previous Topic links at the top of each topic to 
navigate through each topic within a chapter.  Links within topics provide a direct 
navigation path to topics either within the current chapter or in another chapter as 
specified by the linked text. 
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Using the Table of Contents 
 
The Table of Contents pane is organized into Chapters each of which contain 
one or more Topics as shown above.  To navigate between topics within 
chapters, click on the topic of interest within the desired chapter. 
 
Use the Contents and Index links within the Table of Contents pane to toggle 
between the chapter/topic view and the Map Tool Help Index. 
 
Using the Map Tool Help Index 
 
The index is an alphabetical subject and key word reference across all chapters 
within the Map Tool Help including the Frequently Asked Questions (FAQs), 
Glossary, and Technical Support topics.  Click on any letter of the alphabet at the 
topic of the index page to obtain a listing of the referenced items beginning with 
that letter.  Clicking on a referenced item causes the topic containing that item or 
phrase to be immediately displayed in the topic pane as shown below. 
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Selecting and De-selecting Items 
from a List  
 
Selecting single items from a list: 
 

 Click an item in the list to select it and the item becomes highlighted to 
show it has been selected.  

 
De-selecting single items from a list: 
 

 Hold down the CTRL key and click a selected item in the list to de-select 
it;  the highlighting is removed. 

 
Selecting multiple items from a list:  
 

Using the CTRL key: 
 

 Hold down the CTRL key and click the item to add it to the selected items. 
It will become highlighted to show it has been selected. 

 
  Hold down the CTRL key and click the item to remove it from the selected 

items. The highlighting is removed. 
 

Using the SHIFT key: 
 

 Click a single item in the list to select it. Then hold down the SHIFT key 
and click another item. Both items and all items in between are now 
selected and highlighted. 

 
De-selecting multiple items from a list: 
 

 Click on any item in the list to de-select all other selected items. The item 
you clicked is selected and highlighted. Click the selected item again to 
de-select it. 
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Frequently Asked Questions (FAQs)  
1. Why does the map look stretched? 
2. Why don't I see everything I selected? 
3. Why are there entries on the legend that don't show on the map? 
4. What is scale dependency? 
5. Can I change the map symbols? 
6. Why can't I see the outlines of the demographic layers? 
7. What is a feature? 
8. What is a layer? 
9. What is a projection? 
10. Can I create my own labels or highlights on the map? 
11. Can I turn the pre-defined labels off? 
12. How can I get the data that goes with the map? 
13. Can I save my map? 
14. Can I change the amount by which the map zooms when I click it? 
15. I tried to Identify and nothing happened - why? 
16. I chose Print Map and nothing happened - why? 
17. Can I turn individual HRSA Grant Programs on or off on the map? 
18. What is the difference between "active" grants and grants in a given Fiscal 

Year? 
  
 

 
 
Q: Why does the map look "stretched"? 
A:  The map is displayed in a geographic projection. Because the world is round 
but the map is flat, a geographic projection distorts a three dimensional 
representation of the world to fit a two dimensional 
presentation.  << Return to FAQ List >>  
 
Q:  Why don't I see everything I selected? 
A:  There are several possible causes for this: 

 The data layers on the map may be stacked. It is possible that features in 
one layer are on top of features in another layer, so that layers beneath 
are masked. To solve this problem, either select fewer layers for your 
map, or use the up and down buttons next to the layer list to shuffle layers 
around, or use the show Add and Remove buttons to temporarily hide 
some layers. 

 There are no features that fall within the current map display (extent) for 
the specific layer you have chosen. 

 Not all features are displayed at every map scale, and some features are 
displayed differently at different scales. This is known as scale 
dependency.  
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  << Return to FAQ List >>  
 
Q:  Why are there entries on the legend that don't show on the map? 
A:  There are several possible causes for this: 

 The data layers on the map may be stacked. It is possible that features in 
one layer are on top of features in another layer, so that layers beneath 
are masked. To solve this problem, either select fewer layers for your 
map, or use the On/Off check boxes in the Layers List to temporarily hide 
some layers. 

 Layers may be de-selected in the Layers List. Perhaps you have already 
used the On/Off feature to temporarily hide some of the layers in your 
map. 

 There are no features that fall within the current map display (extent) for 
the specific layer you have chosen. 

 Not all features are displayed at every map scale, and some features are 
displayed differently at different scales. This is known as scale 
dependency. For example, when viewing a map of the contiguous 48 
states, the Rivers and Streams layer is hidden to help reduce clutter. That 
layer is only displayed if you zoom in to a smaller area.  

  << Return to FAQ List >>  
 
Q:  What is scale dependency? 
A:  Not all features are displayed at every map scale, and some features are 
displayed differently at different scales. This is known as scale dependency. For 
example, when viewing a map of the contiguous 48 states, the Rivers and 
Streams layer is hidden to help reduce clutter. That layer is only displayed if you 
zoom in to a smaller area.  << Return to FAQ List >> 
 
Q:  Can I change the map symbols? 
A:  Yes.  Use the Symbol Manager to change the symbols for features in the 
map.  << Return to FAQ List >> 
 
 
Q:  Why can't I see the outlines of the demographic layers? 
A:  To convey the fact that the demographics and statistics cover broad areas, 
regardless of summary level, the map tool is specifically designed to hide these 
outlines.  << Return to FAQ List >> 
 
Q:  What is a feature? 
A:  A feature is one of the items that makes up a data layer, such as one 
particular HRSA grant or a specific city, county or state. Some layers contain only 
one feature, while others contain many features. All of the features in a given 
layer represent the same type of entity.  << Return to FAQ List >> 
 
Q:  What is a data layer? 
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A:  A data layer is a collection of one or more similar features. Everything in the 
layer is a similar type of entity and shares a common set of characteristics. You 
can think of layers as if they were sheets of transparent material that overlay the 
basic map and include a particular set of features such as cities, states, or 
counties.  << Return to FAQ List >> 
 
Q:  What is a projection? 
A:  A projection is a means of representing a three-dimensional object such as 
the world on a two-dimensional surface. Because the world is round but the map 
is flat, a projection distorts a three dimensional representation of the world to fit a 
two dimensional presentation.  << Return to FAQ List >> 
 
 
Q:  Can I create my own labels or highlights on the map? 
A:  Yes, with some restrictions.  You can choose to show or hide the default 
labels for a layer, or select from a predefined set of data for any layer to create 
labels.  You can control the color, size, style, and font of any label you define. 
 However, the Map tool does not provide any means for you to add notes or 
annotation to the map, other than by using the built-in labeling capabilities. 
    << Return to FAQ List >> 
 
Q:  Can I turn the pre-defined labels off? 
A:  Yes.  << Return to FAQ List >> 
 
Q:  How can I get the data that goes with the map? 
A:  To get more information about a particular feature, you can use the Identify 
tool.  Data in the HRSA Geospatial Data Warehouse are updated approximately 
every two weeks; in order to ensure that you always have the latest available 
data, the map tool does not provide a means of downloading data.  If you want to 
work with data as a part of your own map, there is a Feature Service available. 
 Please contact the HRSA Call Center for details.  << Return to FAQ List >> 
 
Q:  Can I save my map? 
A:  You can save the map configuration (area covered and layers selected) as a 
file on your computer.  When you re-open that file in your web browser, it re-
establishes your connection with the map tool and restores the map state to what 
it was when you saved the file.  However, because the data themselves are not 
saved as a part of your map, you may see differences in the specific data 
displayed if the underlying data have been refreshed in the 
meantime.  << Return to FAQ List >> 
 
Q:  Can I change the amount by which the map zooms when I click it? 
A:  Yes.  Use the "Zoom in/Out By" pull down list to change this 
behavior.  << Return to FAQ List >> 
 
Q:  I tried to Identify and nothing happened - why? 
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A:  The most likely reason for this is that your browser is set to block pop-up 
windows. Check your browser settings (and any add-ins that offer pop-up window 
blocking features) to determine whether pop-up windows are allowed. Blocked 
popups may also cause a Javascript error to be reported. Another possibility is 
that you didn't actually click a location on the map after you clicked the Identify 
tool.   << Return to FAQ List >> 
 
 
Q:  I chose Print Map and nothing happened - why? 
A:  The most likely reason for this is that your browser is set to block pop-up 
windows. Check your browser settings and any add-ins that offer pop-up window 
blocking features to determine whether pop-up windows are allowed. Blocked 
popups may also cause a Javascript error to be reported.   << Return to FAQ List >> 
 
 
Q:  Can I turn individual HRSA Grant Programs on or off on the map? 
A:  Yes, individual grant programs can be turned on/off using the Layer 
List.  << Return to FAQ List >> 
 
 
Q:  What is the difference between "active" grants and grants in a given 
Fiscal Year? 
A:  Every HRSA grant receives one or more "awards" (payments) over the 
course of its life cycle, or planned period of activity.  Typically, awards are issued 
on an annual basis rather than as a lump sum.  Thus, a grant with a planned 
three-year duration may get three awards: one for each government fiscal year in 
which the grant exists.  These awards take place throughout the duration of the 
entire fiscal year.  Not every grant receives an award on the first day of the fiscal 
year.  When you map or report grants by fiscal year, you are actually viewing 
only those grants which have already received an award in the fiscal year 
selected.  "Active" grants, by contrast, are the grants that have a planned 
duration that extends beyond the date of the report or map, whether or not they 
have received an award in the current fiscal year.   << Return to FAQ List >> 
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Glossary 
AOI - See area of interest. 
 
area of interest  - The geographic or administrative area to be used for creating 
the map display. Selecting an area of interest (AOI) determines available data 
layers to be displayed on your map.  
 
bounding box - See bounding rectangle. 
 
bounding rectangle - The smallest box that can be drawn that contains all the 
features in a layer.  It is defined by the lines that contain the northernmost, 
southernmost, easternmost, and westernmost points of the features in the layer.  
 
contiguous  - Literally adjacent, touching. In the context of digital mapping, it 
implies a connected polygonal entity. 
 
create a map - The process of specifying an area of interest, selecting data 
layers, and verifying selections in order to generate a map for display. 
 
data layer - a subdivision of a CAD or GIS database containing related data. 
Layers can be visualized as transparencies which allow the user to view and 
analyze information selectively by theme. 
 
database - A collection of data organized according to a conceptual structure 
describing the characteristics of the data and the relationships among their 
corresponding entities. For example, a GIS database includes data about the 
position and characteristics of geographical features. 
 
drag - The process of holding the left mouse button down while moving the 
mouse from one point to another.  In the context of the HRSA Geospatial Data 
Warehouse Map Tool, you may "drag" a rectangle on the map to zoom the map 
in or out. See zoom. 
 
extent  - The area covered by the map at any given moment.  
 
feature -  A set of points, lines or polygons in a spatial database that represent a 
real-world entity. Features are grouped together into layers. The terms feature 
and object are often used synonymously. 
 
GIS - Geographic Information System. A collection of hardware, software, 
geographic data, and personnel designed to capture, store, update, manipulate, 
analyze, and display geographically referenced information.  
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HGDW - HRSA Geospatial Data Warehouse. 
 
HHS - United States Department of Health and Human Services. 
 
HRSA - Health Resources and Services Administration. 
 
identify - The process of clicking on the map to get more information about the 
feature(s) in a particular location.  In the HRSA Geospatial Data Warehouse Map 
Tool this process produces a new window that lists the characteristics of all 
features at the point where you clicked, or in the rectangle you outlined by 
dragging.  
 
layer - a subdivision of a CAD or GIS database containing related data. Layers 
can be visualized as transparencies which allow the user to view and analyze 
information selectively by theme. 
 
legend  - A display that shows the symbols used on the map with a description of 
what the symbols represent, provided as an aid to the user in interpreting and 
understanding what the map represents.  
 
line - A geometric figure that is a straight arrangement of points. In the HRSA 
Geospatial Data Warehouse, lines are used to depict things such boundaries, 
roads and streams.  
 
locator map - A small map that shows the general location on the surface of the 
earth of a larger, more detailed map.  Sometimes referred to as an overview 
map.  
 
map extent  - See extent.  
 
modify a map - Changing the area of interest, data layers selections or other 
properties of the map display.  
 
NHSC - National Health Service Corps 
 
overview map - See locator map.  
 
polygon - A closed shape that is made up of line segments.  In the HRSA 
Geospatial Data Warehouse, polygons are used to depict things such as states, 
counties and lakes. 
 
pan - To move the viewing window up, down, or sideways to display areas in a 
geographic dataset which, at the current viewing scale, lie outside the window. 
The HRSA Geospatial Data Warehouse Map Tool allows you to simultaneously 
pan the map area and zoom either in or out.   
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point  - A specific location on the map. In the HRSA Geospatial Data 
Warehouse, points are used to represent HRSA grants, NHSC provider 
locations, other health care facilities, and other types of features.  
 
projection - A means of depicting a three-dimensional object such as the world 
on a two-dimensional surface.  All projections introduce some form of distortion 
to the resulting image.  The maps in the Interactive Map Tool are created using 
the WGS84 datum and a "geographic" or "cartesian" map projection.  This 
projection treats latitude and longitude as if they were a rectangular grid of evenly 
spaced lines (much like an X/Y graph).  The result is a map where east-west 
distortion increases away from the equator because the convergence of the 
longitude meridians is ignored, but the north-south dimension is not distorted 
because latitude parallels are evenly spaced. 
 
scale - the relationship between distance on a map and the corresponding 
distance on the earth's surface. Map scale is often recorded as a representative 
fraction such as 1:1,000,000 (1 unit on the map represents a million of the same 
units on the earth's surface) or 1:24,000 (1 unit on the map represents 24,000 of 
the same units on the earth's surface). The terms "large" and "small" refer to the 
relative magnitude of the representative fraction. Since 1/1,000,000 is a smaller 
fraction than 1/24,000, the former is said to be a smaller scale. Small scales are 
often used to map large areas because each map unit covers a larger earth 
distance. Large-scale maps are employed for detailed maps of smaller areas. 
 
spatial data - Any information about the location and shape of, and relationships 
among, geographic features. This includes remotely sensed data as well as map 
data. 
 
Step 1/2/3  - The process of specifying an area of interest, selecting data layers, 
and verifying selections in order to create or modify a map. The Step 1/2/3 
menus are available when you start the Map Tool and whenever you click the 
Modify Map button from the Interactive Map window.  
 
symbol  - A means of displaying a feature on a map.  Symbols can represent 
any kind of feature (point, line, or polygon) and may be used to convey 
information about the feature they represent.  For example, the symbol's size 
and/or color can change from one feature to another within a layer to portray a 
difference between the features.  Point symbols appear as discrete objects that 
have a specific size, color, and shape; line symbols may be comprised of one or 
more segments that connect multiple points that are somehow related (e.g. all of 
the points that make up a road or stream as it changes direction); polygon 
symbols are composed of some combination of an outline (or boundary) and a fill 
style or pattern. Polygon symbols are not required to have both an outline and fill, 
but they must have one or the other.  
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symbology  - The collection of symbols used to portray features in a map. See 
symbol.  
 
zoom - A software or hardware function that allows for the display of 
progressively smaller (zoom in) or larger (zoom out) areas of an image on an 
interactive display. The HRSA Geospatial Data Warehouse Map Tool allows you 
to simultaneously pan the map area and zoom either in or out.  See pan.  
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Technical Support 
Technical support for the Map Tool and the HRSA Geospatial Data Warehouse is 
available from the HRSA Call Center.  

 
HRSA Call Center 
12530 Parklawn Drive 
Suite 350 
Rockville, MD 20852 
Phone: (877) GO4-HRSA 
(1-877-464-4772) or 
(301) 998-7373 
Fax: (301) 998-7377 
E-mail: CallCenter@HRSA.Gov 
 

Hours of Operation: Monday through Friday 9am to 5:30pm EST. 
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